
From crowdsourcing cultural heritage to citizen 

science:  
How the Danish National Archives’ 25-year-old transcription project is 

meeting digital historians 

Bárbara A. Revuelta-Eugercios, PhD 

Archivist and researcher, Rigsarkivet // Guest researcher, Saxo Institute, KU (bre@sa.dk)  

 

Katrine Tovgaard-Olsen 

Archivist, Crowdsourcing coordinator, Rigsarkivet (ket@sa.dk) 

 

Nanna Floor Clausen 

Fomer archivist, Rigsarkivet 

 

 



The challenges we face 
 

1. Increase research use without losing core-users 

 

2. Reconcile crowd-centered approach with research approaches 

This presentation 
 

1. A cultural heritage-citizen science approach for the future 

 

2. The Danish National Archives crowd-centered 25-year-old approach of 

producing data 

 

3. Supporting digital history that uses crowdsourced material: looking to the 

future 



Crowdsourcing cultural 

heritage and citizen 

science: a simplification 

CROWDSOURCING 
METHOD 

MAIN 

AIM  

Make available the collection to the public 

Engage the public in cultural heritage 

Address a particular research question 

 

CROWDSOURCING CULTURAL HERITAGE CITIZEN SCIENCE 

FOUNDER GLAMs (Galleries, Libraries, Archives and 

Museums) 
Researchers 

 

Volunteer-driven:  

Source selection 

Extent of the transcription 

Self-determined linkage 

Research-driven 

Selected samples/units 

Transcription parameters 

Research-driven linkage 

RESULT 
Research-ready Public use-ready 

Substantial data 

preparations/ 

Concerns for quality 



CROWDSOURCING 

Make available the collection to the public 

Engage the public in cultural heritage+citizen science 

Address a particular research question 

GLAMs, Researchers and public 

Combine user selection with research priorities 

Co-create transcriptions approaches so genealogical and research interests align 

Combined interests in linkage 

Research-ready Public use-ready 

Our vision 



Danish National Archives build a bridge between 

past, present and future. We have histories about 

high and low, on everyday life and Danish great 

events. Your history is also a part of Denmark’s 

history.  



www.ddd.dda.dk 



https://cs.sa.dk 

Crowdsourcing Portal 



 

The collections now 

 

Censuses 19 million: 

8 fully transcribed  

(6 standardized) 

 

Church books 

 

Other small 

databases:  

Royal lying in hospital 

Prison protocols 

1864 War … 

 

Letters from the West 

Indies collection 

 

What we have done 

 

 

Results 

 

 

 

More than 30 

publications  

 

Some extractions a 

year  

 

No name recognition 

among students and 

researchers 

 

Dissemination in 

international and 

national fora 

 

Research by Rigsarkivet 

researchers & others 

 

Provide free tailor-made 

extractions for research 

 

Participation in 

international data 

harmonized projects 



RESEARCHERS 

STUDENTS 

VOLUNTEERS 

Challenges in moving towards a stronger research focus 

 

 1. Increase research use without losing core-users 

 

 2. Reconcile crowd-centered approach with research approaches 
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RESEARCHERS 

STUDENTS 

VOLUNTEERS 

• Limited use of the material 

• Zero name recognition and perception of 

the material as old fashioned 
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The Link-Lives project 

CENSUS 

1870 

15y, lives in 

Copenhagen, 

works as 

maid 

CENSUS 

1880 

25y, married 

to Jens, 

carpenter 

 

POLITIETS 

REGISTERBLAD

ET 1890-1920 

1905 has a baby  

1910 becomes a 

widow 

CENSUS 

1860 

5y,  

father farmer, 

lives in 

Svendborg 

BEGRAVEL

SER 1840-

1940 

dies in 1913 

of 

tuberculosis 

Maria 

Hansen 

CROWDSOURCING PROJECTS 

AT DANSIH NATIONAL 

ARCHIVES 

CROWDSOURCING 

PROJECTS 

AT COPENHAGEN CITY 

ARCHIVES 

A LIFECOURSE FRAME 

Fødselsstiftelsen 

A 

LIFECOURSE 

WINDOW 

Prison record 

for husband 

Vaccination 

protocols 

POSSIBILITIES OF ENRICHMENT 

 

”genealogy on steroids” 



• Mild to raging tecnophobia  

• Lack of training opportunities 

RESEARCHERS 

STUDENTS 

VOLUNTEERS 

• Limited use of the material 

• Zero name recognition and perception of 

the material as old fashioned 
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Spring term: 4 workshops at University of 

Copenhagen (Some of the incollaboration with 

Humlab-Royal Library) 

 

- OpenRefine 

 

- MS Excel  

 

- Stata 

 

- Database principles/MS Access  

 

 

Data sprints with Humlab-Royal Library 

 

 

Specific lectures/workshops upon agreement 

 

 

New teaching material for our sources 

Rigsarkivets Digital History 

Methods Lab 



• Mild to raging tecnophobia  

• Lack of training opportunities 

RESEARCHERS 

STUDENTS 

VOLUNTEERS 

• Limited use of the material 

• Zero name recognition and perception of 

the material as old fashioned 

• Data quality 

• Data property 

• Authority in the project and engagement 

Challenges in moving towards a stronger research focus 

 

 1. Increase research use without losing core-users 

 

 2. Reconcile crowd-centered approach with research approaches 
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Engagement of the volunteer 

community in citizen science  

Volunteer day, 27 Oct 2017 

Rigsarkivet Copenhagen 



Engagement of the volunteer community and researchers/archives 

SOURCE 

SELECTION 

SCANNING 

TRANSCRIPION 

GUIDELINES 

TRANSCRIPION 

ANALYSIS/USE 

Census 
(from 1992) 

Death certificates 
(from 2016) 

New 

Projects 

VOLUNTEERS RESEARCHERS/

ARCHIVE 



In 2018, we hope to launch 

 

- The new volunteer page with a clear focus on citizen science:  

- Contribute to a research project webpage (a pilot in Danish Demographic 

Database in April) 

 

- Citizen science projects in cooperation with students and researchers in Danish 

Universities (start up costs of new transcription projects is minimal when images 

are already available) 

 

 

 



As a conclusion 

- Disseminate our collections in the 21st century means going full digital 

 

- Find the path to combine interests of researchers and more general public by 

acknowedging each groups’s interests and motivations 

 

- Extendable to other Nordic contexts and possiblities of learning from each other 



Thank you! 
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Nanna Floor Clausen 
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Visit us at sa.dk, ddd.dda.dk and cs.sa.dk 


